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After the Mental Health
and Substance Use Parity
Act was implemented, there
was an increase in mental
health and substance use
treatment service utilization

R E C E N T  U . S .  S T A T I S T I C S

P R O B L E M

U T I L I Z A T I O N  R A T E S

Substance use and mental health services
are fundamental aspects of healthcare, yet
there are significant disparities in the
utilization of many mental health services.
Money and insurance coverage are some
of the biggest obstacles to getting help.
This is what the Mental Health and
Substance Use Parity Act was
implemented for.
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N A S W  P O S I T I O N  S T A T E M E N T

The National Association of Social Work
promotes the ethical obligations of service and
social justice, which means fighting for
populations to access all the resources, services,
and treatments they need.
NASW has continually worked to close the gaps
and disparities in service utilization and
promotes accessible healthcare for everyone. 

R A T I O N A L E

R E C O M M E N D A T I O N S
Broaden the services covered
Broaden the types of facilities that accept
Medicare
Include more providers under reimbursement
and coverage plans
 Include Medicare in the MHPAEA
Require insurance companies to outline their
process for each plan
Require insurance companies to outline in-
network benefits and out-of-network benefits

There is less emphasis on service
extremes and more on intermediate
levels of care 
Need new settings because it is more
likely to be provided in hospital settings 
Few types of practitioners qualify for
reimbursement, and if they are not one
of those, they get little, so they opt-out 
Those with Medicare are more likely to
be discriminated against in the coverage

I M P O R T A N C ES T A K E H O L D E R S
Addiction and mental health
problems are increasing, and there is
an ever-growing need for services.
There are too many obstacles
prohibiting people from obtaining
services. Even though the utilization
rates are growing, so is the need.
Those in need of services are
outnumbering the accessible services.

Patients and families are primary
stakeholders
Providers of healthcare assistance
Researchers
Policymakers
Advocacy Organizations
Government Regulators
Social Workers
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